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  ﭼﻜﻴﺪه
: ﻣﺎدران داراي ﻧﻮزاد ﻧﺎرس اﺿﻄﺮاب ﺑﺎﻻﻳﻲ دارﻧﺪ ﻛﻪ ﺗﻌﺎﻣﻼت ﻣﺎدر ﺑﺎ ﻧﻮزاد را ﺗﻐﻴﻴﺮ و ﻋﻮاﻗﺐ ﻣﻨﻔﻲ ﻣﻘﺪﻣﻪ و اﻫﺪاف
ﮔﺮدد.  اﺧﺘﻼل در رﺷﺪ و ﺗﻜﺎﻣﻞ ﻧﻮزاد ﻣﻲﺷﻮد واﻟﺪﻳﻦ ﻧﻘﺶ ﺧﻮد را ﺑﻪ ﺧﻮﺑﻲ اﻳﻔﺎ ﻧﻜﻨﻨﺪ و اﻳﻦ ﻣﺴﺎﻟﻪ ﺑﺎﻋﺚ  آن ﺑﺎﻋﺚ ﻣﻲ
ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ اﻫﻤﻴﺖ ﻫﻮش ﻫﻴﺠﺎﻧﻲ و ﻧﻘﺸĤن در ﺑﺎﺷﺪ.  ﻫﻮش ﻫﻴﺠﺎﻧﻲ ﻣﻲ ﻫﺎي ﻣﻔﻴﺪ ﺟﻬﺖ ﻣﺪﻳﺮﻳﺖ اﺿﻄﺮاب ﻳﻜﻲ از ﻣﻬﺎرت
ﺗﺎﺛﻴﺮ آﻣﻮزش ﻣﻬﺎرت ﻫﺎي ﻫﺪف ﭘﮋوﻫﺶ ﺣﺎﺿﺮ ﺗﻌﻴﻴﻦ  ،اﺿﻄﺮابﺗﻨﻈﻴﻢ ﺣﺎﻻت ﻫﻴﺠﺎﻧﻲ اﻓﺮاد و ﺑﻪ ﺗﺒﻊ آن، ﺗﻘﻠﻴﻠﺘﺠﺮﺑﻪ 
  ﻣﺎدران داراي ﻧﻮزاد ﻧﺎرس ﺑﺴﺘﺮي در ﺑﺨﺶ ﻣﺮاﻗﺒﺘﻬﺎي وﻳﮋه ﻧﻮزادان ﺑﻮد.ﻫﻮش ﻫﻴﺠﺎﻧﻲ ﺑﺮ اﺳﺘﺮس 
اﻳﻦ ﻣﻄﺎﻟﻌﻪ ﻳﻚ ﭘﮋوﻫﺶ ﻧﻴﻤﻪ ﺗﺠﺮﺑﻲ از ﻧﻮع ﭘﻴﺶ آزﻣﻮن و ﭘﺲ آزﻣﻮن ﺑﺎ ﮔﺮوه ﻛﻨﺘﺮل ﺑﻮد ﻛﻪ در  روش:ﻣﻮاد و 
ﺎ ﻧﻮزاد ﻧﺎرس ﻣﺎدر ﺑ  09در ﻣﺎدران ﺑﺎ ﻧﻮزاد ﻧﺎرس در ﺷﻬﺮ ﺷﻴﺮاز  اﻧﺠﺎم ﺷﺪ. ﻧﻤﻮﻧﻪ ﭘﮋوﻫﺶ در اﻳﻦ ﻣﻄﺎﻟﻌﻪ را  5931ﺳﺎل 
ﻧﻔﺮﺑﻪ ﮔﺮوه ﻛﻨﺘﺮل  54ﻧﻔﺮ در ﮔﺮوه ﻣﺪاﺧﻠﻪ و  54ﺑﺮاﺳﺎس ﺟﺪول اﻋﺪاد ﺗﺼﺎدﻓﻲ اﻧﺘﺨﺎب ﭙﺲ ﺑﺼﻮرت دﺳﺘﺮس اﻧﺘﺨﺎب و ﺳ
. ﻳﻚ ﻫﻔﺘﻪ ﭘﺲ دﻗﻴﻘﻪ اي ﺑﺮﮔﺰار ﺷﺪ09ﺟﻠﺴﻪ  6ﻃﻲ  اﺧﺘﺼﺎص داده ﺷﺪﻧﺪ. آﻣﻮزش ﻫﻮش ﻫﻴﺠﺎﻧﻲ ﺑﺮاي ﮔﺮوه  ﻣﺪاﺧﻠﻪ در
دو ﮔﺮوه ﻣﺪاﺧﻠﻪ و ﻛﻨﺘﺮل اﺟﺮا ﺷﺪ. اﺑﺰار ﮔﺮد آوري داده ﻫﺎ در اﻳﻦ  از اﺗﻤﺎم ﺟﻠﺴﺎت آﻣﻮزش ﮔﺮوﻫﻲ ﭘﺲ آزﻣﻮن ﺑﺮاي ﻫﺮ
  ﻣﻮرد ﺗﺠﺰﻳﻪ و ﺗﺤﻠﻴﻞ ﻗﺮار ﮔﺮﻓﺖ. 91ي  ﻧﺴﺨﻪ sspsﺑﻮد. ﻛﻪ ﺑﺎ ﻧﺮم اﻓﺰار آﻣﺎري  ﻤﺎﻳﻠﺰوﻓﻮﻧﻚﻨﻳﺘﻨﺸﻮاﻟﺪﻳ ﭘﺮﺳﺸﻨﺎﻣﻪﭘﮋوﻫﺶ 
ﺑﻪ ﻣﻴﺎﻧﮕﻴﻦ ( ﻧﺴﺒﺖ 84/98 ± 91/20ﻣﻴﺎﻧﮕﻴﻦ ﻧﻤﺮه اﺿﻄﺮاب در ﻣﺮﺣﻠﻪ ﭘﻴﺶ آزﻣﻮن در ﮔﺮوه ﻣﺪاﺧﻠﻪ )ﻫﺎ: ﻳﺎﻓﺘﻪ
( ﺑﻴﺸﺘﺮ ﺑﻮد و وﻟﻲ اﻳﻦ اﺧﺘﻼف از ﻧﻈﺮ آﻣﺎري ﻣﻌﻨﻴﺪار 44/29 ± 81/55اﺿﻄﺮاب در ﻣﺮﺣﻠﻪ ﭘﻴﺶ آزﻣﻮن در ﮔﺮوه ﻛﻨﺘﺮل )
( ﻧﺴﺒﺖ ﺑﻪ ﻣﻴﺎﻧﮕﻴﻦ ﻧﻤﺮه اﺿﻄﺮاب 31/92 ± 31/51ﻧﺒﻮد ﻣﻴﺎﻧﮕﻴﻦ ﻧﻤﺮه اﺿﻄﺮاب در ﻣﺮﺣﻠﻪ ﭘﺲ آزﻣﻮن در ﮔﺮوه ﻣﺪاﺧﻠﻪ )
( ﻛﺎﻫﺶ ﭼﺸﻤﮕﻴﺮي داﺷﺖ و اﺧﺘﻼف ﺑﻴﻦ دو ﮔﺮوه از ﻧﻈﺮ 74/48 ± 22/65در ﻣﺮﺣﻠﻪ ﭘﺲ آزﻣﻮن در ﮔﺮوه ﻛﻨﺘﺮل  )
 (. =P0/50=t , 0/100دار ﺑﻮد) آﻣﺎري ﻣﻌﻨﻲ
ﺑﺮ اﺿﻄﺮاب ﻣﺎدران ﺑﺎ ﻧﻮزاد ﻧﺎرس ﺗﺎﺛﻴﺮ ﻣﻌﻨﻲ داري داﺷﺘﻪ اﺳﺖ. ﻟﺬا ﭘﻴﺸﻨﻬﺎد   آﻣﻮزش ﻫﻮش ﻫﻴﺠﺎﻧﻲﻧﺘﻴﺠﻪ ﮔﻴﺮي:
آﻣﻮزش ﻫﻮش ﻫﻴﺠﺎﻧﻲ ﺗﻮﺳﻂ ﭘﺮﺳﺘﺎران ﻣﻲ ﺷﻮد ﺟﻬﺖ ﻛﺎﻫﺶ اﺿﻄﺮاب ﻣﺎدران ﺑﻪ ﺧﺼﻮص ﻣﺎدران داراي ﻧﻮزاد ﻧﺎرس 
  ﺑﺎﻟﻴﻨﻲ و ﻣﺸﺎورﻳﻦ ﺑﺎﺗﺠﺮﺑﻪ و زﺑﺪه ﺑﺮﮔﺰار ﺷﻮد.
 .ﻫﺎي وﻳﮋه ﻧﻮزادان ﻫﻮش ﻫﻴﺠﺎﻧﻲ، اﺳﺘﺮس، ﻣﺎدران ﻧﻮزادان ﻧﺎرس، ﺑﺨﺶ ﻣﺮاﻗﺒﺖواژﮔﺎن ﻛﻠﻴﺪي:
 
  
 
Abstract 
Introduction: Mothers with premature newborns have high anxiety that changes mother-to-
baby interactions and causes parents not to play their role well, and this issue impairs the 
development and growth of the baby. One of the useful skills to manage anxiety is emotional 
intelligence. The purpose of this study was to determine the effect of emotional intelligence 
skills training on the stress of mothers with premature infants admitted to the neonatal 
intensive care unit (NICU), due to the importance of emotional intelligence and its role in 
regulating emotional states and consequently reducing the anxiety experience. 
Method: This is a semi-experimental study with pre-test, post-test and control group that 
was performed on mothers with premature infants in Shiraz in 2016. The sample of this study 
was 90 mothers with preterm infants who were selected, and then they wererandomlyassigned 
to the intervention group (45 subjects) and control group (45 subjects). Emotional intelligence 
training was conducted for the intervention group during six 90-minute sessions. After the 
completion of group training sessions, a posttest was performed one week later for both 
intervention and control groups. The data collection tool was the Parental Stress Scale (PSS). 
Results: The mean pre-test score of anxiety in the intervention group (48.89 ± 19.02) was 
higher than the mean pre-test anxiety level in the control group (44.92 ± 18.55), but this 
difference was not statistically significant. The mean post-test score of anxiety in the 
intervention group (13.29 ± 13.18) was lower than that in the control group (47.84 ± 22.56). 
The difference between the two groups was statistically significant (P = 0.05, t = 0.001). 
Conclusion: Emotional intelligence training has had a significant effect on the anxiety of 
mothers with premature infants. Therefore, it is suggested that clinical nurses and experienced 
counselors train the emotional intelligence to reduce the anxiety of mothers, especially those 
with premature infants. 
Keywords: Emotional Intelligence, Stress, Mothers with Premature infants, Neonatal 
Intensive Care Unit 
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